
SCAM ALERT
Scammers are displaying our phone number 
and posing as CCCU employees to:
1. State they are from the “Fraud Department” and need
    to verify Card transactions or
2. Say they will “assist” you with Online Banking.

HOW DO YOU KNOW THE CALLER IS NOT LEGIT?
SCAMMERS ASK FOR:
• Your FULL Card number
• Your PIN & code on the back of the card
• Your Online/Mobile Banking PASSWORD
• Access Codes you receive in Online Banking
HANG UP IMMEDIATELY AND CALL US AT (707) 445-8801

TEXT ALERT
Scammers posing as Coast Central are sending 
mass phishing texts about purchases you likely did 
not make with a link to a fake website and to call a 
specific number.

DO NOT ACT
If you receive a text claiming to be from CCCU, 
keep in mind we will NEVER ask for your full card 
number, CVV code, or PIN. We will also NEVER ask 
for Online Banking passwords or codes.
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